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» Auditor admits Al used in $440k report

Deloitte to
pay for Al
mistakes

Edmund Tadros and Paul Karp

Deloitte Australia will issue a partial
refund to the federal government after
admitting that artificial intelligence
had been used in the creation of a
$440,000 report littered with ervors
including three non-existent academic
references and a made-up quote from a
Federal Court judgement

A new version of the report for the
Department of Workplace Relations
(DEWR) was quietly uploaded to the
department’s website on Friday, ahead
of a long weekend across much of Aus
tralia. It features more than a dozen
deletions of non-existent references
and footnotes, a rewritten reference
list, and corrections 1o multiple typo-
graphic errors.

The first version of the report, about
the IT system used to automate penal
ties in the welfare system such as
pauses on the dole, was published in
July. Less than a month later, Deloitte
was forced to investigate the report
after University of Svdney academic

Tink calls for food waste tax

B Kylea Tink, the incoming chief of
Australia’s largest hunger relief charity,
Foodbank, will push the Albanese
government to introduce a national
food waste tax incentive. News p2

B Treasury may allow small lenders to
exit the bank data sharing regime
known as open banking Companies p19

Dr Christopher Rudge  highlighted
multiple errors in the document

At the time, Rudge speculated that
the errors may have been caused by
what Is known as “hallucinations™ by
generative AL This is where the techno-
logy responds to user queries by invent
ing references and quotes. Deloitie
declined to comment

The incident is embarrassing for
Deloltte as it earns a growing part of its
SUS70.5 billion ($107 billion) in annual
global revenue by providing advice and
training clients and exccutives about
Continued p8
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6. Background & Methodology

Phase 3: Evaluation and Preliminary
Findings

* Traceability and Documentation Gaps -
Assessed whether system code state can be
mapped to business requirements and
compliance needs, which included the use
of a generative Al large language model
(Azure OpenAl GPT-40) based tool chain
licensed by DEWR and hosted on DEWRS
Azure tenancy;

=

e a———

New text added revealing the use of
Al to produce the report.

“Deloitte has
now issued a
confession, albeit
buried in the
methodology
section.”

e achdernic who et
uncovered the errors.

Amanda Rishworth's department will receive a refund from Deloitte

Source: Australian Financial Review
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